
The question Paper contains FIVE parts. All the parts are compulsory.  

 

Part A- Operating System 

Operating System 

1. Linux is a(n)________________ Operating System. 

a. Windows     b. Microsoft     c. Open-source   d. Mac   

 

2. During the boot process, the _____________ looks for system files. 

a. CD     b. BIOS     c. CPU   d. DVD 

 

3. Operating System does all of following except: 

a. Provides a way for the user to interact with the computer      

b. Manage the central processing unit (CPU)    

c. Manage memory and storage    

d. Enables users to perform specific task such as document editing 

 

4. All of the following are operating system categories except  

a. real-time    b. single-user, single-task c. single-user, multi-task   d. virtual 

 

5. SJF algorithm executes first the job 

a. that last entered the queue                      b. that first entered the queue    

c. that has been in the queue the longest    d. with the least processor needs 

 

6. Operating system is- 

a. collection of hardware components   b. collection of input-output devices  

c. collection of software routines          d. all of the above 

 

7. The dispatcher- 

a. actually schedules the tasks into the processor   b. puts tasks in I/O wait    

c. is always small and simple                         d. never changes task priority 

 

8. Multiprogramming- 

a. is a method of memory allocation by which the program is subdivided 

into equal portions, or pages and core is subdivided into equal portions 

or blocks 

b. consists of those addresses that may be generated be a processor during 

execution of a computation      



c. is a method of allocating processor time 

d. allows multiple program to reside in separate areas of core at a time 

 

9. Memory resident portion of the operating system is called as 

a. Registry    b. API     c. CMOS     d. Kernel 

 

10. Which of the following is the correct sequence of actions that takes place 

during the boot-up process? 

a. Load Operating SystemActive BIOSPerform POSTCheck 

configuration settings   

b. Active BIOSPerform POST Load Operating SystemCheck 

configuration settings    

c. Perform POST Load Operating System Active BIOSCheck 

configuration settings    

d. Active BIOS Check configuration settingsPerform POST Load 

Operating System 

 

11. The combination of operating system and the processor is referred to as 

the computer’s 

a. CPU    b. Platform    c. BIOS     d. CMOS 

 

12. Thrashing is: 

a. Swapping data between virtual memory and RAM too frequently     

b. insufficient hard disk space     

c. too many processors being managed by the operating system.    

d. inaccurate information stored in the registry 

 

13. The purpose of swap file is to- 

a. maintain pages of documents that are being spooled to the printer   

b. hold a program’s data or instructions in virtual memory when it can’t 

fit in RAM   

c. prevent thrashing in a multi-tasking environment   

d. allow multiple print jobs to print their pages out simultaneously 

 

14. Virtual memory is typically located: 

a. on a floppy disk     b. in the CPU     c. in the flash card    d. on the hard disk 

 



15. The unique signal, generated by the device, that tells the operating system 

that it is in need of immediate attention is called an: 

a. action     b. event    c. interrupt     d. activity 

 

16. The operating system controls access to the processor by assigning 

a(n)____ to each task requiring the processor’s attention. 

a. CPU      b. slice of time     c. stack     d. event 

 

17. An interrupt handler is a(n): 

a. location in memory that keeps track of recently generated interrupts    

b. peripheral device       

c. utility program     

d. special numeric code that indicates the priority of a request 

 

18. The blocks of code, included in the operating system, that software 

applications interact with are known as: 

a. Application programming interfaces (APIs)    

b. complimentary metal-oxide conductors (CMOS)    

c. device drivers   

d. bootstrap loader 

 

19. A Spooler is a: 

a. location in memory that maintains the contents of a document until it 

prints out   

b. print job.   

c. program that coordinated the print jobs that are waiting to print    

d. message sent from the printer to the operating system when a print job 

is completed 

20. FAT and NTFS are: 

a. file management utility programs.     b. part of the boot process   

c. program for managing and scheduling tasks on the system   d. file systems 

 

Part B- MS Office 

1. Which of the following is an absolute cell reference? 

a. !A!1   b.  $A$1  c.  #a#1  d. A1   

 



2. What features will you use to apply motion effect between a slide exits and 

another enters 

a. Slide Transition    c. Animation Objects   

b. Slide Design    d. Animation Scheme 

 

3. What are the three options available in Insert>> Picture menu? 

a. Clipart, Picture, Shapes   c. Clipart, FormFile, AutoShapes 

b. Clipart, FormFile, Shapes  d. Clipart, Picture, AutoShape 

 

4. Which of the following is not a valid data type in excel? 

a. Number  b. Character  c. Label  d. Date/Time 

   

5. Which of the following is not available on the Ruler of MS word screen? 

a. Tab stop box    c. Right Indent 

b. Left Indent     d. All of the above 

  

6. If you need to change the typeface of a document, which menu will you 

choose?  

a. Edit   b. View  c. Format  d. Tools    

 

7. What is gutter margin? 

a. Margin that is added to the left margin when printing 

b. Margin that is added to the right margin when printing 

c. Margin that is added to the binding side of page when printing 

d. Margin that is added to the outside of the page when printing 

 

8. It is possible to ________ a data source before performing a merge?  

a. Create  b. Modify  c. Sort d. All of the above   

 

9. In order to email a word doc. from MS word  

a. Office button >>send to>>Mail Recipient 

b. Save the file as an at email attachment 

c. Start outlook and attach the file while open in word 

d. This is an impossible operation 

 

 

 



10. In excel 2007, there are ______ worksheet in a workbook  

a. 2   b. 3   c. 1  d. 5   

 

11. Which option can be used to set custom timing for slides in a 

presentation?  

a. Slider Timings     c. Rehearse Timing 

b. Slider Timer    d. Slide Show up   

 

12. What is maximum number of lines you can set for drop cap? 

a. 3   b. 10   c. 15  d. 20   

 

13. The default orientation in PageMaker 7.0 is__________ 

a. Tall   b. wide  c. Broad d. Narrow 

 

  14. How the data organised in a spread sheet?  

a. Lines and Space 

b. Layers and Planes 

c. Rows and Columns 

d. Height and Width 

 

15. What is the Shortcut key to show font dialog box? 

a. Ctrl + D      c. Ctrl + Shift + P 

b. Ctrl + Shift + F     d. All of the above 

 

16. Ctrl + E? 

a. Exit Application     c. Clear All 

b. Select All      d. Align Centre 

 

17. The file type ______ indicates the file is a PowerPoint presentation 

a. .txt      c. .doc 

b. .ppt      d. .ppts 

 

18. What is the shortcut key to “Undo” the last action in a document? 

a. Ctrl + X     c. Ctrl + Z 

b. Ctrl + Y     d. None of the above 

 

 



19. Which enables us to send the same letter to different persons? 

a. macro     c. template 

b. mail merge     d. None of the above 

 

20. The file type ______ indicates the file is a Excel? 

a. .txt      c. .exe 

b. .xls      d. .ele 

 

Part C- Computer Hardware & Networking 

 

1. Computer mouse got its name because 

a. Its squeaks when moved  b.  its cables look like a tail 

c.  it has ears     d. it has eyes 

 

2. The main component of a desktop PC is the ………… which houses the 

computer’s       critical parts 

 a. system case b. memory   c. keyboard  d.  processor 

 

3. Teletypewriter terminal is an example of  

 a. input devices      b. output devices  

c. input/output devices      d. storage devices 

 

4. ‘main store’of CPU is also called 

 a. main memory      b. temporary memory 

 c. immediate access store    d. both A and C 

 

5. The hardware device commonly referred to as the ’brain of the computer’ 

is the- 

 a. RAM chip b. data input c. CPU d. secondary storage 

 

6. Which is the easiest component to environmentally recycle? 

 a. Motherboard      b. CMOS batteries  

c. Toner cartridges     d. All of the above 

 

7. With respect to network interface card, the term 10/100 is refer to 

 a. Protocol speed    b. A fiber speed   

c. megabits per second   d. input and output server speed 



 

8. If a user needs information instantly available to the CPU, it should be 

stored…… 

 a. on a CD      b. in secondary storage  

 c. on removable disk    d. on network device 

 

9. Which standard govern parallel communication? 

 a. RS232  b. RS-232a    c. CAT5  d. IEEE1284 

 

 

10. Physical logical arrangement of network is  

 a. Topology b. Routing  c. Networking   d. None of the above 

 

11. Communication between a computer and a keyboard involves ……… 

transmission  

a. Automatic b. Half-duplex  c. Full-duplex d. Simplex 

 

12. Which of this is not a network edge device? 

a. PC     b. Smartphones  c. Servers  d. Switch 

 

13. Which one of the following network is built on the top of another 

network? 

a. prior network b. chief  network     c. prime network   d. overlay network 

 

14. Bluetooth is an example of  

a.  personal area network    b. local area network  

c. virtual private network    d. none of the mentioned 

 

15. Firewalls are often configured to block 

a. UDP traffic      b. TCP traffic   

c. Both of the mentioned    d. None of the mentioned 

 

16. Connection of telephone regional office is practical example of 

a. Ring topology      b. Hybrid topology  

c. Mesh topology      d. Bus topology 

 



17. A communication path way that transfer data from one point to another is 

called: 

a. Link  b. Node  c. Medium   d. Topology 

 

18. Combination of two or more networks are called 

a. Internetwork b. WAN  c. MAN   d. LAN 

 

19. Network provides high speed connectivity is: 

a. MAN  b. LAN  c. WAN  d. Internetwork 

 

 

20. In computer network node are: 

a. the computer that originates the data b. the computer that routes the data 

c. the computer that terminates the data d. All of the mentioned 

 

Part D- C/C++ Programming 

1. Write the output of the following program 

   void main() 

    { 

       int i=2,j=3,k,l; 

       float a,b; 

       k=i/j*j; 

       l=j/i*i; 

       a=i/j*j; 

       b=j/i*i; 

       printf(“%d %d %f %f”,k,l,a,b);    

} 

a)  0,2,0.000000,2.000000              b) 0,0,0.00,2.00 

c)   2,0,0.0000,2.0000                                         d) None of the above         

 

2. Why do variable names beginning with the underscore is not 

encourage? 

a. It is not standardized      

b. To avoid conflicts since library routines use such names 

c. To avoid conflicts since assemblers and loaders use such names 

d. To avoid conflicts with environment variables of an operating 

system 



 

3. The C code “for(;;)” represents an infinite loop. It can be terminated by 

a) break       b) exit(0) 

c) abort()       d) terminate 

    

 

 

4. Which for loop has range of similar indexes of ‘i’ used in 

for(i=0;i<n;i++) 

a) for(i=n;i>0;i--)        b) for(i=n;i>=0;i--) 

c) for(i=n-1;i>0;i--)       d) for(i=n-1;i>-1;i--)   

 

5. What will be the output of the following C Code? 

 int main() 

{ 

  short i; 

  for(i=1;i>=0;i++) 

  printf(“%d\n”,i); 

} 

a) The control won’t fall into the for loop 

b) Numbers will be displayed until the signed limit of short and throw 

a runtime error 

c) Numbers will be displayed until the signed limit of short and 

program will successfully terminate 

d) This program will get into an infinite loop and keep printing 

numbers with no errors 

 

6. Which of the following is not valid variable name declaration? 

a) int _a3;     b) int a_3; 

c) int _3a;     d) int _3a;  

 

 

 

 

 

 

 



7. What will be the output of the following C code? 

void main() 

{ 

    int n=65; 

    char j=’a’; 

if(n==j) 

printf(“C is good”); 

else 

printf(“C is bad”); 

} 

a) C is good    b) C is bad 

c) Compiler Error    d) Runtime error 

 

8. All keywords in C are in  

a) Lower Case letters   b) Upper Case letters 

c) Camelcase Letters   d) None of the above 

 

 

9. do-while loop is an example of which of the following? 

a) Exit control Loop   b) Entry Control Loop 

c) Pre-test Loop    d) Post-test Loop  

 

10 . Which of the following will not read an integer number? 

a) %d     b) %x 

c) %ld     d) %c 

 

11. Wrapping data and its related functionality into a single entity is known   

      as__________ 

 a) Abstraction    b) Encapsulation 

 c) Polymorphism    d) Modularity 

 

12. How structures and classes in C++ differ? 

a) Classes follow OOP concepts whereas structure does not 

b) In structures, members are private by default whereas in Classes they  

    are public by default 

c)  Structures by default hide every member 

d) Classes and structures are same 



 

13. When a base class is privately inherited by a derived class, ‘public 

members’ of the base class become _____________ of the private Class 

a) public members    b) private members 

c) not inherited by a public class  c) None of the above 

 

14. Which of the following shows multiple inheritances? 

a) A->B->C     b) A->B; A->c 

c) A,B->C      d) B->A 

 

15. A constructor that accepts no parameters is called- 

 

a) Null Constructor    b) Default Constructor 

b) Virtual Constructor    c) None of the above 

 

 

16. A data member of a class can be declared as a _______ and is normally 

used to maintain values common to the entire class. 

a) Default      b) Static 

c) Public      d) Private 

 

17. What is the output of the program? 

        void main() 

 { 

  int a=9; 

  int &aref=a; 

                   a++; 

  cout<<aref; 

 } 

a)  11       b) 9 

c)  1101      d)10 

 

18. Find out error of this program 

void main() 

 { 

  cout<<a; 

 } 



a) Termination declaration error   b) Syntax error 

c) Undefined symbol     d) None of the above 

 

19. The process of making an operator to exhibit different behaviors in    

      different instance is known as 

a) Operator abstraction    b) Operator overloading 

c) Dynamic binding    d) Message passing 

  

20. What does a reference (&) provide? 

a) Alternate name for the class b) Alternate name for the variable  

c) Alternate name for the pointer d) None of the above 

 

Part E- General Awareness on Latest Technologies in IT 

 

1._______is process of extracting previously non known valid and actionable 

information from large data to make crucial business and strategic decisions. 

a. Data Management    b. Data base     c. Data Mining    d. Meta Data 

 

2. Who among the following considered as the ‘father of artificial 

intelligence’? 

a. Charles Babbage b. Lee De Forest   c. John McCarthy   d.JP Eckert 

 

3. Which was the world’s first successful electronic computer? 

A .PARAM      b.CRAY-1       C. Pascaline        d. ENIAC  

 

4. How the quality of printer is measured? 

a. Alphabet per strike      b. Words per Inch   c. Strike per Inch    d. Dots per 

Inch 

 

5. Which are the two of the most commonly used languages used languages 

for CGI common Gateway Interface scripts? 

a. Perl & C++       b. Java & C++    c. C & Java     d. Perl & Java  

 

6. The term CRM means? 

a. Customer Relationship Management   b. Customer Retention Manager 

c. Customer’s Relative Meet                       d. Channel Root Market 

 



7.  A software that can be freely accessed and modified. 

a. Synchronous Software    b. Package Software       c. OSS     d .Middleware 

 

8. What is networked Virtual memory? 

a. Caching     b. Segmentation    c. RAM disk       d. None of the above 

 

9. PNG is a________ 

a. image format        b. file format       c. internal format       d. html format 

 

10. For reproducing sound the CD audio player uses a? 

a. Quartz Cristal      b. Titanium Needle    

c. Laser Beam    d. Barium Titanium ceramic 

 

11. The data from a spreadsheet needs to be imported into a database 

package. Which file format     would be the most appropriate when saving the 

spreadsheet file? 

a. CSV        b. HTML        c. ODF         d. RTF 

 

12. A DNS translates a domain name into what? 

a. Binary    b. Hex     c.IP     4.URL 

 

13. Why would a switch be used in a network in preference to a HUB? 

a. To reduce the network traffic                                    

b. To prevent the spread of all viruses 

c. To convert a computer directly to the internet     

d. To manage password security at the work station 

 

14. Which out the following is a scripting language? 

a.   Java       b. python      c. Lisp       d. All of the above  

 

15. What does SSL stands for? 

a. System socket layer     b. secure system login    

c. secure socket layer      d. None of the above 

 

16. What is the size of the Unicode character in Windows Operating System? 

a. 8-bits      b.16-Bits      c.32-bits    d.64-bits 



17.________ is data that has been organized or presented in a meaningful 

fashion- 

a. Process        b. Storage        c. Software      d. Information   

   

18. Which of the following is designed to control the operations of a 

computer? 

a. Application software    b. System Software c. Utility Software    d. User 

 

19. Which of the following is the fastest means of memory access for CPU? 

a. Registers    b. Cache    c. Main memory    d. Virtual memory 

 

20. Assembler is used as a translator for? 

a. Low level language       b. High Level language      c. COBAL        D.C 

 

 

 

 

 

 



GRADE A KEYS 

  


